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commercial risks involving their proceeds
with the creditor (service receiver).

5. Insurance Policy of Local Banks financing
importers of Sudanese export Products:
This policy covers Local Banks that
finance, according to the Sharia practices,
importers of Sudanese products against
commercial and non-commercial risks.

What will happen if there is a default for a covered
transaction?

The agency will pay a percentage of 90% of the loss
or the insured amount (which is less) when a covered
risk is realized.

Steps of Getting the Agency Insurance Policy:

1. Filling the application form which is containing
general information about the applicant e.g.
his name, address, brief profile about his
trade activities, importing countries, his credit
collection track record, future expectations
for his business.

2. The Agency will check the proposal and when
it meets the standards of applicant eligibility
and Buyer sound financial stand subsequently
the Agency will provide an offer includes the
insurance premiums, credit limits for the
covered countries approved, credit periods,
and any other requirements, and next the
applicant has the right to bargain the offer
with the Agency.

3. Assure the acceptance of the offer by writing
a reply to the Agency and by paying the
proposed policy fees and at that time the
Agency will issue the policy.

Thirdly: Export Financing Services:

1. Provision of direct financing of goods, services
and intellectual property rights according to the
following:

¢ Providing of short term and medium term financing

for both pre and post shipment stages.

¢ Providing of short term and medium term financing

to existing utilities and projects that produce export

products to increase their productive capacity.

e Finance import of capital goods or production

inputs to produce export products.

2. Financing institutions of exporters’loans.

3. Contributing in syndication loans to finance
exporters.

Benefits obtained from the services offered by

NAIFE:

1. Enhancing the competitiveness of the Sudanese
exports in the foreign markets.

2. Assisting in proposing better and diverse
payment terms and facilities for the overseas
buyers.

3. Transferring the risks (commercial and non-
commercial risks) to the Agency.

4. Developing businesses in addition to increase
and diverse exports volume.

5. Contributing with banks to present the financial
resources to exports sector.

Contact Us:

Formoreinformation, please do not hesitate to contact
The National Agency for Insurance and Finance of
exports (NAIFE) on the following addresses:

Phone :4249-183-747 102

Fax :+249 -183 -747 109

E-mail  :info@naife.org

Website : www.naife.org
P.O.Box :6796 Attakamoul Khartoum - Sudan

Postal Code: 11113
Savings and Social Development Bank Tower,
Khartoum, Republic of Sudan
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Introduction:

The National Agency for Insurance and Finance of
exports (NAIFE) was established by special ordinance
in August 2005 as independent state-owned entity,
and has commenced its operations in January 2006.
The main objectives are to develop and encourage
Sudanese exports (Except petroleum and ore gold)
through the insurance and reinsurance of exports
proceeds and providing finance to enhance exports
competitiveness.

In addition, NAIFE undertakes promotional activities
and marketing studies relating to exports products
and services in the foreign markets.

Vision:

To become a leading agency in the field of insurance
and reinsurance of export credits, so as to minimize
commercial and country risks. Providing finance and
promotional services to enhance the competitiveness
of the non-oil Sudanese exports according to the
Islamic Sharia Rules.

Mission:
Developing & Promoting the Sudanese exports and
participating in exports sector support.

Objectives:
e Insure and reinsure the export credits of the

Sudanese exports.

¢ Provide short-term and medium-term finance and
guarantees that enhance the competitiveness and
volume of exports.

* Attract local and foreign funds and loans so as to
expand and increase the capacity of producing
exports.

 Seek to create opportunities for local and foreign
investments in the export sector.

» Conduct market research and studies on Sudanese
exports relating to exports products and services in
the foreign markets and supply the results thereof
to competent authority and Sudanese products
exporters.

Services provided by the Agency:

* Promotion Services
 Export Credit Insurance Services
¢ Financing & Investment Services

Firstly: Promotion Services:

It has the following aims:

¢ Provide information to the exporting and other
related economic sectors on the activities and services
offered by the Agency.

e Improve exporting environment and removing
any obstacles in cooperation with the competent
authorities.

¢ Provide information and indicators on foreign
markets, global demand and prices to the Sudanese
exporters to help opening new markets.

¢ Seek to create opportunities for local and foreign
investments in the export sector.

¢ Promote investment in the Sudanese exports
sector.

¢ Provide information on investment opportunities
and seek finance for the same.

e Attract local and foreign funds and loans in order to
support the exports.

* Provide information to the national exporters on
national and foreign financing resources.

e Promote Sudanese exports using the multimedia
services.

¢ Conduct marketing researches and studies

Secondly: Export Credit Insurance Services:
Export Credit Insurance: offers cover against non-
payment by an exporter’s foreign buyers for goods or
services supplied to them.

Standard Covered Risks:

Commercial Risks:

1. Bankruptcy of the Buyer.

2. Failure or refusal of the Buyer to pay the
purchase price, in spite of the fulfillment of all
the exporter’s obligations towards the buyer.

3. Refusal of the Buyer to accept the shipments
in spite of the fulfillment of all the exporter’s
obligations towards the buyer.

Non Commercial Risks:

1. Cancellation or non-renewing of the import
license.

2. Wars and Civil Disturbances.

3. Nationalization or confiscation or any action

taken by the Buyer’s government or the
transit country leads to the blockage of the

shipments.

4. Blockage or delay in the transfer of foreign
exchange from the buyer’s country.

5. Prevention of the exporter by the authorities

of the buyer state from obtaining his dues
from the buyer on the due date.

What are the Insurance Policies offered by the

Agency?

1. Comprehensive Policy: This policy covers all
exporters’ operations to different countries and
importers for a period of one year.

2. Specific Transaction Policy: It is a policy that
covers a definite operation as per special import
order i.e. specially prepared as per particular
specification to a single importer. It is further
extended to cover the risks of pre-shipment
stage (the importer’s rejection and refusal of
executing the contract) in addition to the risks
of post- shipment stage (commercial and non-
commerecial risks).

3. Letter of Credit Policy: The purpose of this
policy is to protect Commercial Banks from non
payment of irrevocable letters of credit issued
by the importer’s bank. The Agency insures
the exporting proceeds through covering of
all exporters needs of different documentary
credits.

4. Services Insurance Policy: This policy
covers services importers contractors,
consultancies, intellectual property

. etc “against commercial and non-




